You've got BIG discounts coming your way!

The DIRECTV service discount enrollment starts in November for all
U.S. managers.*

Here’s what you need to know:

( You’'ve been eagerly awaiting more informationon DIRECTV employee discounts and\
we have a big update! The enrollment process s set to start Nov. 11 for the
following DIRECTYV services:
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Please do not call the service center. External customers are the priority.
Everyone who wants DIRECTV service will getit, but we're staggering
enrollmentand installations, as needed. We'll sign you up as quickly as
possible, but want you to understand the process so you can plan ahead.

Wwe’ll send enrollment details via News Now. You will receive notice when it
is time to enroll as early as Nov. 11and on a rolling basis through March 2016.

@ To ensure we balance customer needs, we'll rollout to a cross-section of
markets across the country. No need to try to guess when it will be your turn.
we'll let you know.

We’ll keep updating the Moving Forward FAQ for the latest information
on the employee discounts. Check out current questions like:

« Howwillyoudetermine when | get the discount?

 Soiflampaying for DIRECTV today, when will | see the discount?

*  Whywillittake solongto getallemployeesthe DIRECTV service?

« Canlgetonlineaccessnow while | wait for my installation date?

Thanks for your patience—and for your excitement around this awesome discount! For
the latestinformation, please visit Moving Forward or OneStop.

*Pre-merger AT&T U.S. managers, excludes Puerto Rico, Guam and U.S. Virgin Islands




